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Introduction
Time & Talents is local South East London charity with a lively, busy community centre in the
heart of Rotherhithe and a second venue in nearby Surrey Quays Shopping Centre. With a 134year history of supporting local people of all ages and of bringing people together for mutual
support, fun and friendship, we offer something for everyone.
We recognise the importance that this voice of our community plays in helping us to improve our
existing activities and to influence the design and planning of new programmes. For the third year,
in summer 2020, we asked our group members and wider participants about the impact of our
work. Did they feel that attending the weekly groups helped to reduce loneliness, increase health
and well being and strengthen community cohesion? The questions were framed in an accessible
way and there was the opportunity to provide personalised feedback and to suggestion perceived
gaps in provision. With COVID-19 restrictions in place, this year we weren’t able to survey groups
using evaluation forms. Instead, team members and volunteers called users to ask the questions.
We called the older people, parents and other adults we work with. This field work was
incorporated into the regular welfare calls we have been making throughout the crisis in an
attempt to reduce isolation and anxiety and by offering support, reassurance and hope.
I’m delighted to be able to report again that participants value what we do and how we do it. They
report a gain in confidence and enjoy the opportunities for them to meet local people from other
backgrounds. People tell us they have a stronger sense of belonging to a community and we are
again pleased to hear about the increased sense of connection and the building of social networks
that extend beyond our physical spaces. Participants also feel that attending our regular groups
improves their emotional and/or physical health and wellbeing. Understandably, for those who
have been attending groups for some time (i.e. Stroke Club has been running for over 15 years),
some maintain their sense of wellbeing, rather than report further improvement. Some people, for
example, might be near the end of their lives and have deteriorating health. In such cases, we
strongly value the perceived maintenance of wellbeing, as it shows that - against the odds attending enjoyable local social groups can keep people feeling engaged, included and cared for.
Not surprisingly, feelings about the impact of COVID-19 are reflected in some responses and
comments. We also asked some additional pandemic-specific questions to capture something of the
impact of the crisis at that moment of time. In 2021, we will ask these questions again and report
back on what I hope will reflect
a safer and more positive time.
Sarah Gibb, Director
February 2021

Our Mission

Visit our website:
http://www.timeandtalents.org.uk/
Watch our short video,
'A Week in the Life of Time and Talents'
https://vimeo.com/364902437

Email us:
info@timeandtalents.org.uk

Increase the happiness and wellbeing of everyone
in our community
Make sure no-one has to feel lonely, isolated or
excluded, especially those most in need
Help people feel active, engaged and empowered

Call us:
020 7231 7845

@timeandtalentsse16
@time_and_talents

Build a strong sense of place, shared experience,
and shared social capital

@Time_Talents

Help people help each other, by sharing their time
and talents

Time & Talents Association
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Key findings from our groups

Percentage of participants, who
said they 'Agree' or 'Strongly
Agree' with the following
statements:

Participating in a group or activity at T&T helps me...

feel part of a community 96%
make friends and build relationships 91%

feel supported and included 92%

meet people I wouldn't normally meet, including people of
different ages and backgrounds 82%

feel able to get actively involved with my local
community 92%

improve my wellbeing, eg:
feeling happier, fitter, or more purposeful 99%

feel more positive about
my local area 95%

"I will say Southwark is
the best community I
have lived in.
I feel so involved."
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What we do
We deliver targeted services for those
most in need in our community, and universal
activities which work to bring all parts of our
community together.
We deliver this through:

"Most definitely met new people of all
walks of life and made new friends."
(Little Bugs Nature Club)

Groups to foster social relationships
Individual support for people in need
Activities to develop talents, confidence, skills
Projects to empower and improve our local
community
Events to bring everyone together
Opportunities to help others and to get involved
Space for community activities

"Calls from volunteer telephone
befrienders arranged through
T&T have been lovely!"
(Tuesday Social Group)

"Being from a different country it has
been hard to meet new people. The
Stroke Club used to be the main
social support in my life, and now I
have the chess club - really grateful!"
"The Art Group is such a lovely group. We
are now meeting up regularly. Everyone
makes you feel really welcome."
"The pub club and the walking
group make me feel part of that. I
like meeting up for a chat and
seeing the other members of the
group. I look forward to it."
"Knowing Time and
(Pub Club)
Talents is there gives me
confidence, just knowing
there is someone I could
ring for help."
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Our Core Beliefs
‘Community’ doesn’t just happen, and communities
have to work hard to make sure no-one is excluded
That connected people are happier, healthier, people
That people are happiest when they’re able to help
others, and to receive help in return
That place matters, and people need to feel genuinely
involved in the place they live.

"It's lovely of you to come
out with me, these walks
are keeping me sane!"
(Visually Impaired Group)

That settlements are a powerful force for positive
change – and the Settlement Movement is more
relevant than ever
That threads of shared culture, identity, history –
and most of all, fun! - bring people together

"I have met people I wouldn't
normally meet, which is kind of
refreshing for me and the kids,
especially now that we are in the
world, knowing we are together."
"I am so happy to be associated with such
a wonderful community group who care
so much about local people who use their
services. T&T are brilliant, fantastic and
thank you for the lovely phone calls!"
(Strength and Balance)

"Oh yes, I've met loads of lovely people. I loved
meeting the school children when they came to
visit, they loved me!"
(Happy Mondays Group)
"Calls from telephone
befrienders arranged through
T&T have been lovely!"
(Tuesday Social Group)
"T&T has been a lifesaver
for me in every respect
from the food parcels to the
phone calls etc. I cannot
thank T&T enough for
everything."
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How Time & Talents is responding to COVID-19
We continue to adapt as the pandemic progresses. Whenever restrictions allow, we deliver
face to face groups such as Forest School and Little Bugs Nature Club for children and outdoor
activities for adults. Gardening sessions and walking groups have grown in popularity during
this period and there has been great demand for our 55+ strength and balance classes. Many
people we work with are frail or housebound and our volunteer telephone befriending service
has doubled in size to meet demand. These calls are making a difference, as are the regular
welfare calls our staff make to support, provide some social contact and to offer hope.
Since May 2020, we have been operating a temporary COVID-19 emergency relief food distribution
hub. Every week, staff and volunteers deliver essential supplies to hundreds of local people in
households in crisis and this work is connecting us to more of our community to introduce to our wider
services.

Our Community Responded
'How would you like to be supported in this transition
period while there is still social distancing?'

"Thank you for the
lovely phone calls, I
could sit and talk to you
all night!
And thank yo so much
for helping to set up my
new chair!"
(Stroke Group)

"I love volunteering at
T&T and have really
missed the routine!"
(Happy Mondays Group)
"Time & Talents have played a
positive and fantastic role in
the kids' life and mine. They
provide fun and positive
groups to make all feel
supported and welcomed.
"I am so proud of T&T, it's a
Thank you."
wonderful place and I miss going
so much, I really appreciate
everything they do!"
(Happy Mondays Group)
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COVID-19 questions

90% found support T&T has given
during the Covid period very useful.

"When the lockdown began and
I felt bad - after a while things
start to happen at T&T I was able
to get out and be part of it."

"The kids have made lots of friends and
always happy coming for the activities and
the staff are so involved and so helpful."
(Little Bugs Nature Club)

42% described their mood during
lockdown as very low or
distressed.

"I think T&T has been amazing,
I’ve had phone calls to
check I’m doing ok. I’ve had offers
to help me pick up medication. I
even got a birthday card which
was wonderful!! Just knowing T&T
is there has been a
lifeline. Thank you SO much!"

39% said they felt lonely.

"Doing work, being
productive, getting out of
the house and helping the
less fortunate has really
opened my eyes and
improved my mood."
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