
 

Time & Talents  
Community Activities Facilitator – Older Adults 

Job Description and Person Specification  
 
Purpose of the role  
To plan and deliver weekly groups for older adults living in the London Borough of Southwark which 
reduce social isolation and improve mental and physical wellbeing. This facilitator will specifically 
work with older men in the local community and older adults living with dementia.  
 
The three main social contact groups this role will manage are Ruby Tuesdays, Men's Pub Club and 
Men’s Walking Group.  
 
Ruby Tuesdays is a group for people aged 55+ with dementia or memory impairment. Participants 
are referred to Time & Talents through local GPs, social service departments, community-based 
services, and in particular, family and friends. Their ages range from 55 to 94. Most participants join 
the group because they have the onset of memory issues; others have further development of 
dementia. Ruby Tuesdays offers a chance for people to come together and build a sense of 
belonging and fellowship over shared experiences of living with dementia. The group runs from 1-
3pm every Tuesday, with many service users being escorted to our community centre in Rotherhithe 
via a door-to-door escorted minibus service. 
 
The Wednesday Pub Club is a well-established weekly drop-in, social group for men aged 55+ in 

Rotherhithe and Bermondsey.  This project was introduced to target the 'reluctant male' who is less 

likely to engage with mainstream health and social case services and who only seek help for 

problems when they become acute or reach crisis point. The group provides fun and 'light touch' 

health and welfare activities, for example, pub quizzes, visits from health and wellbeing 

professionals, information sessions and social outings.  

Sitting alongside Pub Club is a weekly walk around London that was requested by participants, 

providing an opportunity for gentle exercise and social interaction and extends our offer to men who 

might feel less comfortable with a  pub environment. These groups allow older men to open up 

about anything that is on their minds. In this  all-male environment they tend to be  more willing to 

talk about emotions, physical health, if it is done with humour, slowly, and on their own terms. 

Male candidates are preferred for this role due to the specific focus on men’s mental health and 

providing a dedicated space for local older men.  

Reports to: Delivery Manager – Older Adults 
Salary: £10,000 - £11,200 (pro rata from £25,000 - £28,000 per annum) 
Hours: 15 hours (2 days) weekly on a Tuesday and a Wednesday 
Annual Leave entitlement: 13 days including bank holiday entitlement (pro rata from 25 days plus 
bank holidays) 
Pension: Matched contribution up to 5%  
Term: Permanent  
Probation: 6 months  
 
 
 
 
Key responsibilities  



 

 

• To plan and deliver weekly targeted groups and activities for older adults with dementia on a 
Tuesday and specifically older men on a Wednesday 

• To develop new groups and one-off events as appropriate 

• To work with the Minibus Escort & Groups Assistant to organise the safe collection and drop 
off of service users to and from Time & Talents centre to their homes.  

• To ensure older people receive a good standard of appropriate activities and support around 
engagement during groups 

• To ensure older people and carers are empowered, and at the heart of everything we do, 
and able to steer their own activities  

• To work with the Neighbourhood Care Coordinator to ensure that any individual’s issues 
arising are followed up  

• To administrate the programmes, maintain records, and contribute to the wider activities of 
Time & Talents such as events and fundraising 

• To support the Older Adults Delivery Manager with producing monitoring and evaluation 
reports for funders 

• To participate in development of partnerships, and fundraising activities where appropriate, 
in conjunction with the Older Adults Delivery Manager  

• To develop and maintain knowledge and expertise relating to specific groups of older 
people, including people with memory issues or dementia and particularly isolated groups, 
such as older men 

• To support and lead volunteers to help deliver activities 

 
Additional Requirements 

• Attend staff meetings, work proactively with the team, and contribute to the wider activities 
of the organisation 

• To work with other staff on ad hoc projects and activities relating to your work 

• Any other activities as deemed appropriate by the line manager  

• Undertaking general tasks at the request of the line manager in order to maximise the 
smooth running of the charity and its work 

• Providing cover for colleagues by agreement with the line manager in the event of staff 
sickness, leave, vacancies or other such temporary situations 

• Taking appropriate responsibility under the Health and Safety at Work Acts and complying 
with all other Time & Talents policies 

• Participation in evening and/or weekend events and meetings 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Person Specification  



 

 Essential Desirable 

Qualifications 
(academic, 
technical and 
professional) 

 NVQ or similar in social care or 
related field 

Professional qualification, degree or 
equivalent experience 

Experience 

(work and 
tasks) 

Experience of working with and 
understanding of care and support needs of 
older people with dementia and older men 

Experience of project managing and 
delivering a successful programme of 
activities 

Experience of facilitating groups of up to 20+ 
people 

Experience of developing, starting, and 
delivering new activities and projects  

Experience of working or volunteering in the 
voluntary and community sector 

Experience of working with older adults, 
preferably with a range of levels of need 

Experience of working with people with 
disabilities including sensory impairments 

Experience of Adult Safeguarding 

Experience of working in a 
community setting, with people 
with a wide range of needs and 
abilities 

Counselling, social care work or 
health professional background or 
voluntary sector in the field of 
elderly care.  

Knowledge and understanding of 
conditions relating to older people 
e.g. mental health issues, dementia, 
sensory loss and long-term chronic 
conditions 

Experience of creating and 
delivering digital activities 

Experience of supporting 
volunteers and peer-led projects 

 

Skills 

(e.g. PC, 
driving) 

Active and physically able to escort older 
people on walking tours to local 
establishments 

Excellent relationship building skills, both 
inside and outside an organisation 

Strong multitasking abilities and ability to 
work to meet objectives and to meet 
deadlines 

Ability to work collaboratively and experience 
of working well in a team 

Highly organised with excellent attention to 
detail  

Good presentation skills 

Excellent standard of written English and 
numeracy skills  

Excellent digital literacy and IT skills including 
MS Office, Office 365 and experience of 
database use, with proven ability to learn 
new systems  

Full clean driving licence 

 



 

Ability to work as part of a team as well as 
being self-sufficient - comfortable working 
remotely from some (or all) colleagues 

Competencies 

/ behaviours 

Friendly, positive and personable manner 
with a high level of energy and enthusiasm  

Emotionally resilient, excellent interpersonal 
skills and ability to deal with wide range of 
people 

Strong affinity with the mission and values of 
Time & Talents and the voluntary and charity 
sector 

Willing and able to undertake occasional out 
of hours working when required 

 

 

 
COVID-19: the safety and wellbeing of our employees remains a top priority. Therefore, depending 
on the ongoing review of Covid-related safety concerns and/or Government restrictions on social 
distancing, office working and travel, there may be a requirement for some homeworking. You will 
therefore need to be willing and able to train/work from home and have good broadband access to 
do so. 
 

 


